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Symbols
Registered trademarks:

e BabySmart™ is a registered trademark of
the Siemens Automotive Corp.

* Bluetooth®is a registered trademark of the
Bluetooth SIG Inc.

e DTS is a registered trademark of DTS, Inc.

* Dolby and MLP are registered trademarks
of Dolby Laboratories.

* ESP® and PRE-SAFE® are registered
trademarks of Daimler AG.

* HomelLink® is a registered trademark of
Prince, a Johnson Controls Company.

* iPod® and iTunes® are registered
trademarks of Apple Inc., registered in the
USA and in other countries.

* Logic 7® is a registered trademark of
Harman International Industries,
Incorporated.

* Microsoft® is a registered trademark of the
Microsoft Corporation in the USA and in
other countries.

¢ SIRIUS and associated brands are
registered trademarks of SIRIUS XM Radio
Inc.

* HD Radio and associated brands are
registered trademarks of the iBiquity
Digital Corporation.

* Windows Media® is a registered trademark
of the Microsoft Corporation in the USA and
in other countries.

* Gracenote® is a registered trademark of
Gracenote, Inc.

* ZagatSurvey® and associated brands are
registered trademarks of Zagat.

In this Operator's Manual, you will find the

following symbols:

/\ WARNING

Warning notes draw your attention to hazards
that endanger your health or life, or the health
or life of others.

H These warning notes draw your attention
to hazards that could cause damage to your
vehicle.

@ This symbol indicates useful instructions
or further information that could be helpful
to you.

4 This symbol designates an
instruction you must follow.

4 Several consecutive symbols
indicate an instruction with several
steps.

> Page This symbol tells you where you

can find further information on a
topic.

>> This symbol indicates a warning or
an instruction that is continued on
the next page.

Display This font indicates a display

message in the multifunction
display/COMAND display.

Parts of the software in the vehicle are
subject to copyright according to © 2005
The FreeType Project
http://www.freetype.org. All rights
reserved.



Welcome to the world of Mercedes-Benz

Before you drive off, please familiarize
yourself with your vehicle and read this
manual, especially the safety and warning
notes. This will help you to obtain the
maximum pleasure from your vehicle and
avoid endangering yourself and others.

The equipment or model designation of your
vehicle may differ according to:

* model

e order

e country variant

* availability

Mercedes-Benz is constantly updating its
vehicles to the state of the art.
Mercedes-Benz therefore reserves the right
to introduce changes in the following areas:
« design

e equipment

« technical features

Therefore, you cannot base any claims on the
illustrations or text content in this Operator's
Manual.

The following are integral components of the
vehicle:

¢ Operator's Manual

« Service Booklet

¢ Equipment-dependent supplements

Keep these documents in the vehicle at all
times. When you sell the vehicle, always pass
the documents on to the new owner.

The technical documentation team at
Daimler AG wishes you safe and pleasant
motoring.

Mercedes-Benz USA, LLC

Mercedes-Benz Canada, Inc.

A Daimler Company

212584618 T 1HIRNAmutTmuamimn






Ataglance ........ccoceeiiiiiniiiiinii, 27
|
Safety ...ooooeeiieeiee, 37

Stowing and features ....................... 273
Maintenance and care ..................... 307
Breakdown assistance ..................... 321
Wheels and tires ..........cccooveeeiennen. 345
Technical data ...........ccccoeeeieiiennnnne. 379



115 Vsocket .......cooeiiiniiiniiiices
12 V socket

see Sockets
4ETS

see ETS/4ETS (Electronic

Traction System)
4MATIC (permanent four-wheel
driVe) ..oooeiiiee e
4MATIC off-road system ...................

ABS (Anti-lock Braking System)

Display message .....cccccceeevvveeennnenn. 235

Function/notes .....ccceeevveeeevcnveeeeenns 64

Important safety notes .......ccccc....... 64

Warning lamp ....coooeeeiieiniiiinieennes 264
Activating /deactivating cooling
with air dehumidification ................. 134
Active Blind Spot Assist

Activating /deactivating (on-

board computer) .......cceeveeviennieennns 225

Function/information .................... 207
Active Driving Assistance package . 206
Active Lane Keeping Assist

Activating/deactivating (on-

board computer) .....ccceeeiiiiiieeinnnns 225

Display message .....ccccccveeevveeennnenn. 250

Function/information .................... 210
Active Light System

Display message .....cccccveeevveeennnenn. 244
Active multicontour seat ................. 102
Active service system PLUS

see ASSYST PLUS service interval

display
ADAPTIVEBRAKE .........ccceeieiiinnne 69
Adaptive Highbeam Assist

Display message .....ccccccceevvveeeennnen. 245

Function/notes ....ccoeeevvveeeevinnnennn. 118

Switching on/off (on-board

COMPULET) weeeeeiiieeeiiee et 227
Additives (engine oil) ............c.......... 388
Air bags

Display message .....cccccceevieeeennnn. 241

Front air bag (driver, front
PASSENZEN) weeieieiiniieeeiieeeniieeeeieeenn 41

Important safety notes .................... 40
Knee bag ....cccoeveveieiiniiieiiiiieeees 42
PASSENGER AIRBAG OFF

indicator 1amp .......cccceeveerniiiiieneenns 44
Pelvis air bag ......ccccceeeeiiiieciinnieeen. 43
Safety guidelines .......cccceeeeeeneneeeen. 39
Side impact air bag .....ccccceeveueenieens 42
Window curtain air bag .......cccccccuue. 44

Air-conditioning system
see Climate control

Air filter (display message) .............. 248
AIRMATIC
Display message .....ccccceeeevveeennnnnn. 249
Function/notes ..........cveeeeeeeennnn. 189
Air pressure
see Tire pressure
Air vents
Glove DOX ..oeeiveiiieiiieeiiceece 141
Important safety notes .................. 140
Rear ..o 141
Setting weveeiieeieee e, 140
Setting the center air vents ........... 141
Setting the side air vents ............... 141
Alarm system
see ATA (Anti-Theft Alarm system)
Alertness Assistant
see ATTENTION ASSIST
Ambient lighting (on-board
computer) ......coooiiiiiiiiiei 227
AMG adaptive sport suspension
system ..., 190
AMG menu (on-board computer) ..... 230
Anti-lock Braking System
see ABS (Anti-lock Braking System)
Anti-Theft Alarm system
see ATA (Anti-Theft Alarm system)
Anti-theft system
ATA (Anti-Theft Alarm system) ......... 72
AShtray .......ccccovveviinicnnicieenceeee 292
Assistance menu (on-board
computer) ......coeovvieeiiiiieieeeee 224
ASSYST PLUS

see ASSYST PLUS service interval
display



ATA (Anti-Theft Alarm system)

Activating/deactivating ................... 72
FUNCLION ..eeiiiiiiceeeecee 72
Switching off the alarm .................... 72
ATTENTION ASSIST
Activating/deactivating ................. 225
Display message ....cccccceeeveeeenueene 249
Function/notes .......ccoevvvvvivieeeenens 199
Audio menu (on-board computer) .... 221
Audio system
see separate operating instructions
Authorized Mercedes-Benz Center
see Qualified specialist workshop
AUTO lights
Display message .....ccccceevveeeneeene 245

see Lights
Automatic engine start (ECO start/

stop function) ............ccocoeviiiiiinin 149
Automatic engine switch-off (ECO
start/stop function) .......................... 149
Automatic headlamp mode .............. 116
Automatic transmission
Automatic drive program ............... 157
Changing gear ......ccccovvviieeeeinnnnee 155
DIRECT SELECT lever ....c..cccceeeuuee. 153
Display message .......ccceeevveenueennne. 257
Driving tipS weveeeeeeeeeeeeiiiie e 155
Emergency running mode .............. 160
Kickdown .......oooviiiiiiiiiiiieeieee 156
Manual drive program .........cc.c.c.... 158
Problem (malfunction) ................... 160
Program selector button ................ 156
Pulling away .......ccccveeecveencieennnenne 147
Selector lever ......cccceeveeeviiecineeenn. 152
Shift ranges .....ceeevveiiieeeiiieieees 157
Starting the engine ......cccccceeeenniiee 147
Steering wheel paddle shifters ...... 157
Transmission position display ........ 153
Transmission positions .................. 155
Automatic transmission
emergency mode ..........ccccceeveeennennne 160
s
Back support
see Lumbar support
Bag hook ...........cccoevviiiiiiiiiiiees 282
BAS (Brake Assist System) ................. 64

Basic settings
see Settings
BAS PLUS (Brake Assist System
PLUS)
Battery (SmartKey)
Checking c...ooveveerienienicniceeeeee,
Important safety notes .........cc.........
Replacing .....coooveveviiiiiiiieeeieeeen
Battery (vehicle)
Charging .....ccceveevveenieenieenieeneens
Display message .....ccccccveeeevveeennnen.
Important safety notes ..................
Jump starting .....ooceeeeeeeneneneee
Belt
see Seat belts
Blind Spot Assist
Activating/deactivating .................
Notes/function
see Active Blind Spot Assist
BlueTEC (DEF)
Bottle holder ...,
Brake Assist System
see BAS (Brake Assist System)
Brake fluid
Display message .....ccccccceevvueeeennnen.
NOtES v
Brake fluid level
Brake lamps
Display message .....ccccceevercueeneennne
Brakes

Brake fluid (notes)

Display message .....ccccccceeeveeeennnen.

Driving tips

High-performance brake system ....

Important safety notes ..................

Maintenance .......ccccceeveeeeenieeennnnn.

Parking brake .......cccoocoiiiiniieen.

Warning lamp ...coooeeeveiniieineennes
Breakdown

see Flat tire

see Towing away/tow-starting
Bulbs

see Changing bulbs




California
Important notice for retail
customers and lessees

Calling up a malfunction
see Display messages

Capacities
see Technical data

Car
see Vehicle

Care
Carpets
Car wash
DisSplay .eeeeeeeeeciiieiieeiieeeeeeee e
Exterior lights
Gear or selector lever ....................
Matte finish
Night View Assist Plus
Notes

ROOF lINING .eeeiieeiiiiiiiieeieeee
Seat belt ..oocoeviiiiiiiiiiiiis
Seat CoVer ..o
Sensors
Steering wheel
Tail pipes
Trim pieces
Washing by hand
Wheels
Windows
Wiper blades
Wooden trim
Cargo compartment cover ...............
Cargo compartment enlargement ...
Cargo compartment floor .................
Cargonet ......occeeevieiiiiieieeee
Attaching
Cargo tie down rings
Car wash (care)
CD player/CD changer (on-board
computer)
Cell phone
see Mobile phone

Center console

Lower section ........cccceeeevcieeeenninenn. 33
Lower section (AMG vehicles) .......... 34
Upper section ......ccceeeevvveeeeeeeeennennnnns 32
Central locking
Automatic locking (on-board
COMPULET) weeeeiieeeiiee e 228
Locking/unlocking (SmartKey) ........ 74
Changing bulbs
High-beam headlamps ................... 123
Important safety notes .................. 121
Infrared [amp ....coeeveiieeeeiieeeeiee, 123
Low-beam headlamps .......cccceeu. 122
Overview of bulb types .........ccce.ee. 122
Parking 1amps ......ccccceeeveenieenncnnnn. 123
Standing lamps (front) ......cccceeeeeeee 123
Turn signals (front) .....ccceeveeeneennnee 124
Child-proof locks
Important safety notes .......cc.c......... 61
Rear doors .....cccocceeiiiiieiiniiiceiieee, 61
Children
In the vehicle .....cooveiviiiniiiiiieee. 56
Restraint systems .......cccoeceeeeeniieenn. 56
Child seat
LATCH-type (ISOFIX) child seat
ANCNOTS e 59
Special seat belt retractor ............... 59
Top Tether ...coovieeiiiiieiiiiceeee 60
Cigarette lighter .............ocoevvveene. 293
Climate control
Automatic climate control (3-
ZONE) teeiieeeiieeeieeeeieeeieee e 133
Controlling automatically ............... 135
Cooling with air dehumidification .. 134
Defrosting the windows ................. 138
Defrosting the windshield .............. 138
Dual-zone automatic climate
CONIOL cneeiiieiiiceeeccec e 131
Important safety notes .................. 130
Indicator lamp ....coevviiiiieiniiiene 135
Maximum cooling .......cccceeeuveeeeeenn. 138
Notes on using automatic climate
CONEIOl e 132, 134
Overview of systems ........cccccveeennns 130
Problems with cooling with air
dehumidification ..........ccceneeennnnes 135
Problem with the rear window
defroSter .oouvveerieniieeeiceeee 139



Rear control panel .......ccccocuvvvveeeeens 133

Refrigerant ......cccevevveevciieicieeneieene 388

Setting the air distribution ............. 137

Setting the airflow .......ccccceeevneen. 137

Setting the air vents ......cccceeeneneee 140

Setting the climate mode ............... 136

Setting the temperature ................ 136

Switching air-recirculation mode

ON/Off e 139

Switching on/off .....ceoeveiiiinineenn. 134

Switching residual heat on/off ...... 140

Switching the rear window

heating on/off ....cooceeviiiiiiiiieee 139

Switching the ZONE function on/

OFf e 137
Coat hooKsS .........coeeiieeiiiiiiieeieee 284
Cockpit

OVEIVIEW ..eoiiieiiiiieeiiie e 28

see Instrument cluster
Collapsible spare wheel

INFIALtING weevveeieeeeceeceece, 332

see Emergency spare wheel
COMAND

see separate operating instructions
Combination switch .......................... 117
Combined cargo cover and net ........ 283
Compass

Calibrating

Calling up ...c.......

Setting .eeeeveieeieeeeee
Consumption statistics (on-board
computer) ......ccooooiiiiiiiii 219
Convenience closing feature .............. 91
Convenience opening feature ............ 91
Coolant (engine)

Checking the level ......ccccvveeeeennnnes 311

Display message 245

NOLES eeeeiiiieeiieeeeee e 389

Temperature (on-board computer) . 230

Temperature gauge .......ccoceeeueeenne 214

Warning 1amp ....coooveevviiiiieenieennnee 268
Cooling

see Climate control
Cornering light function

Display message ...c.ccceeeeveeenueennen. 242

Function/notes ......cceevvvvvvvvvieeeeeens 118
Crash-responsive emergency
lighting .....oooooiiiiiee 121

™

Cruise control

Cruise control lever ..........ccocuueeene. 176
Deactivating .......cccoeveeeneeenicennnenn.
Display message
Driving System ......ccccceevveinieeneennns
Function/notes .........ccoeeeeeeeeeennnnnn,
Important safety notes .................. 175
LIM indicator lamp .....c.ccceeveeeennen. 176
Setting a speed .....ccocoeviiieiiiieennes 176
Storing and maintaining current
SPEEA ceeiiiiieeeetee e 176
Cup holder
Center console .......ccoecveeveiiiinneene 289
Important safety notes .................. 289
Rear compartment .....ccccoeeuvieeennn. 290
Customer Assistance Center (CAC) ... 25
Customer Relations Department ....... 25
o |
Dashboard
see Cockpit
Data
see Technical data
Daytime running lamp mode
see Daytime running lamps
Daytime running lamps
Display message .....ccccceeevvrcueeneennne 244
Switching on/off (on-board
COMPULET) weveeeiiieiiiiee e 227
Switching on/off (switch) .............. 115
DEF
AddING .o 165
Display message .....cccccceevveeeennnen. 248
Delayed switch-off
Exterior lighting (on-board
COMPULET) weeeeeiiieieiiee et 227
Interior lighting «......oeevvviiiiiinnnneen. 228
Diesel particle filter .......................... 171
Digital speedometer ........................ 219
DIRECT SELECT lever
see Automatic transmission
Display (cleaning instructions) ........ 318
Display messages
Calling up (on-board computer) ..... 234
Driving systems ......ccccoeevveeeeennnnnn. 249
ENgiNe ..ooeeeiiiiiiieeeeeeece 245
General NOtes ....eeevveeenieicciecnieene 234



Hiding (on-board computer) ........... 234
KEYLESS-GO ...cocvvviieiiicieiieenne. 259
Lights weeeeieee e 242
Safety systems ...cocceeevieeniecinieenne 235
Service interval display .......ccc....... 312
SmartKey .....cooeveveniieiniieeeiieee 259
TIFES eviiiiiciiciccccicc s 254
VehiCle ..oovveeviiiieeieeiieeciceeen 257
Distance display (on-board
COMPULEr) ..o 224
Distance recorder ............cccccocueeunen. 219
see Odometer
see Trip odometer
Distance warning (warning lamp) .... 270

DISTRONIC PLUS
Deactivating ......ccccceveeeneeennccnneenne
Display message
Displays in the multifunction

diSPlay .eeeeeeiiiieeeeee e 183
Driving tips ..eeeeeveieeeiiniieceeieee, 185
Function/notes .........covveeeeeeeennnns 177
Important safety notes .................. 177
Setting the specified minimum
diStanCe ..ocoveeeeiieeee e 183
Warning lamp ....cooceeviiiinieeiieee 270
Doors
Automatic locking (on-board
COMPULET) weenieeeiieiieeieeeieeneeeieene 228
Automatic locking (switch) ............... 83
Central locking/unlocking
(SmartkKey) ..ooceeveereeenieenieiieeieeee, 74
Control panel ......ccceeeveiveeeniiieeeennnnn. 36
Display message .....ccccccveeevveeennnenn. 258
Emergency locking .....c..ccoceevueeuennee. 84
Emergency unlocking .......ccccccceeueee. 83
Important safety notes .......cccccc....... 82
Opening (from inside) ......cccevcvveeennne 82
Drinking and driving ......................... 170
Drinks holder
see Cup holder
Drive program
Automatic ...cooeveeiiniiieiniieceeeeee 157
DiSPlay .veeeeveeeeiieeeiee e 153
Display (DIRECT SELECT lever) ...... 153
Manual .....ocoeeveeniiniinieeeeee 158
SETUP (on-board computer) .......... 230
Drive program selector ..................... 156

Driver's door

see Doors
Driver's seat
see Seats
Driving abroad
Mercedes-Benz Service ................. 313
Symmetrical low beam .................. 114
Driving on flooded roads .................. 173
Driving safety systems
ABS (Anti-lock Braking System) ....... 64
ADAPTIVE BRAKE ......oovveriiiicienenne. 69
BAS (Brake Assist System) .............. 64
BAS PLUS (Brake Assist System
PLUS) ettt 64

Electronic brake force distribution ... 69
ESP® (Electronic Stability

Program) ....ccceeeeveeeniieeiieeeieeenn 66
ETS/4ETS (Electronic Traction
SYSTeM) e 66
Important safety information ........... 63
OVEIVIEW eveieiieeiceiieeieeee e 63
PRE-SAFE® Brake .......ccccovrveveverennne. 69
Driving systems
Active Blind Spot Assist ................. 207
Active Driving Assistance
PACKAGE .eeeeeeiieeeieeeee e 206
Active Lane Keeping Assist ............ 210
AIRMATIC et 189
AMG adaptive sport suspension
SYStEM .ooiiiiiiiiiiii 190
ATTENTION ASSIST ...oevvirieiineenne 199
Blind Spot AsSist ..ccceevvieiniiicniiene 203
Cruise control .......cceceeeveeevvennieenne 175
Display message .....cccocveevvveeennnenn. 249
DISTRONIC PLUS ....cocveiiiiieeieenns 177
HOLD function .....ccccceevvveneeenncnnnn. 187
Lane Keeping Assist .......c.ceeeeeeennn. 205
Lane Tracking package .................. 203
Night View Assist Plus ................... 200
Parking Guidance .........ccceeevveernnenne 195
PARKTRONIC ....oeeeiiiiiieieeeieeee 192
RACE START (AMG vehicles) .......... 188
Rear view camera .........cccceeeueneeenn. 198
Driving tips
AMG ceramic brakes .........cccocuuuee. 173
Automatic transmission ................. 155
Brakes .....coooviiieiiiiiiiiieee 171



Break-in period .......cccceevveveiiinnnnens 144
DISTRONIC PLUS ...coveriiiiieeiienne. 185
Downhill gradient ..........cceccveeennenne 171
Drinking and driving ........ccccceeuuenee. 170
Driving abroad .......cccccoeeeiniiieenn. 114
Driving on flooded roads ................ 173
Driving on wet roads .........ccceeueee. 173
Exhaust check ......ccccceiiinniieienne. 170
FUEL i 170
General ...oceeeiiiiieeee e 169
Hydroplaning .......ccceeeiieiniiieeennne 173
Icy road surfaces .......cccceeveveeeennne 175
Limited braking efficiency on
salted roads ......ccceeveeeencieeniiieenne 171
Pedals ...oocueerieiireeecee, 170
Snow chains ........cccceeeeuvnnnnnes 174, 349
Symmetrical low beam .................. 114
Wet road surface ......cccceeeevveennnnee. 171
DVD audio (on-board computer) ...... 222
DVD-Video (on-board computer) ...... 222
e
EASY-ENTRY feature
Activating/deactivating ................. 229
Function/notes .......ccoovvvvveveeeeees 108
EASY-EXIT feature
Crash-responsive ........ccceeeeveeeennes 108
Function/notes .......coovvvvvevueeeeees 108
Switching on/off ...ooooiiiiieiis 229
EASY-PACK cargo compartment
management system ........................ 284
EASY-PACK folding luggage-
compartment floor ............................ 286
EASY-PACK load-securing kit ........... 284
EASY-PACK rear sill protector .......... 287
EBD (electronic brake force
distribution)
Display message .....ccccceeevveeeneeene 236
Function/notes .....cceeeeeeeeeeeeiccinnnnn, 69
ECO start/stop function
Deactivating/activating ................. 150
General information .......ccecceeennnee 148
Electrical fuses
see Fuses

Electronic brake force distribution
see EBD (Electronic Brake force
Distribution)

Electronic Stability Program

see ESP® (Electronic Stability Program)
Electronic Traction System

see ETS/4ETS (Electronic

Traction System)
Emergency release

Driver's door .......ccceeeieviiiiiienniiennen. 83

Fuel filler flap ....cooeveeveieeiiiieeene. 163

Trunk coocceeiniiiiii 89

Vehicle ...ccoovvviiiiiiiiiccice, 83
Emergency spare wheel

Storage location .........ccceecueeerineen. 324

SEOWING weveiieeiieeieecee e 325
Emergency Tensioning Devices

Function ..., 56

Safety guidelines .......ccccevcuveennieenns 39
Emergency unlocking

Tailgate ...cooeveeeiiieiieeecce 89

Emissions purification
Service and warranty information .... 22

Engine
Check Engine warning lamp ........... 267
Display message .....ccccceevvrcveeneennne 245
ECO start/stop function ................ 148
Emergency starting ........cccceeeennee. 342
Engine number ..., 382
Irregular running ......ccceeeveveeeeenneenn. 151
Starting problems .........ccccccvveeennns 151
Starting the engine with the
SmartkKey .....cooeeiiiiiiiiiieieeee 147
Starting with KEYLESS-GO ............. 147
Switching off ....cooiiiiiiiiiiiiceee 168
Engine electronics
Problem (malfunction) ................... 151
Engine oil
AddiNG e 310
AddItiVES ..o, 388
Checking the oil level .................... 309
Checking the oil level using the
dipStICK weveieiiiieiieeeeeeee e 309
Display message .....cccccveeervveeennnen. 247
Filling capacity .......ccocceevveercueeneenne 384
Notes about oil grades ................... 387
Notes on oil level /consumption .... 309
Temperature (on-board computer) 230
ViISCOSItY evvvveeerieeeeiiiee e 388




ESP® (Electronic Stability

Program)
AMG menu (on-board computer) ... 230
Deactivating/activating (AMG

VENICIES) c.evveiiiieiiieiccccceeee 67
Deactivating/activating (except
AMG vehicles) ..cooceeenieiiniieinieeene 224
Deactivating/activating (notes;
except AMG vehicles) .......ccoeeuneeeen.. 66
Display message .....cccccceeevveeeennnenn. 235
ETS/4AETS oo
Function/notes
Important safety information ........... 66
Warning 1amp ...cooceeeeieeniieinieennnes 264
ETS/4ETS (Electronic Traction
System) .....ccoeveiiiiiee e 66
Exhaust check ..........cccocccciiniiiinniies 170
Exhaust tail pipe (cleaning
instructions) ...............cccocii 318
Exterior lighting
see Lights
Exterior mirrors
AdJUSEING weeeiiiiiiieieceeccece 109
Dipping (automatic) ......cccceeeueeeeenn. 110
Folding in/out (automatically) ....... 110
Folding in/out (electrically) ........... 109
Folding in when locking (on-board
COMPULET) weeeeeiiieeeiieeeeieeeeree e 230
Out of position (troubleshooting) ... 110
Setting .eeeeeieeiee 110
Storing settings (memory
fUNCLioN) weeveieeieeieeeeee, 111
Storing the parking position .......... 110
Eyeglasses compartment ................. 275

Filler cap
see Fuel filler flap

First-aid Kit ........cccccoooiiniininies 322
Flat tire
Changing a wheel/mounting the
spare Wheel ......ccceeeevieeeniiieeeens 329
MOExtended run-flat system ......... 334
Preparing the vehicle ..................... 325
Raising the vehicle ........cccccceeiee. 330
TIREFIT Kit weeeeveienieneeecicncecene 326
Floormat ..........coocieiniiiiiiiiiiieee 306

Folding bench seat (cargo

compartment) ...........cccceeeeiiieniiieennnn. 103
Front fog lamps .........ccooeiiiiininns 116
Display message .....cccccceeevvveeennnenn. 243
Switching on/off ....ceeiviiiiiniieennn. 116
Front windshield
see Windshield
Fuel
AddItIVES .eeeeieiiieiieiceee e 386
Consumption statistics .........cccu.... 219
Displaying the current
CcoNSUMPLIoN .....ccoeeviieniiieeiieeee, 219
Displaying the range .........ccccceeeuee 219
Driving tips ..eeeeeveieeeeiiiiieeeeiee, 170
Fuel gauge ....ccooooeveinieiiiniiciee, 29
Important safety notes .................. 385
Premium-grade unleaded gasoline . 385
Problem (malfunction) ..........cc....... 164
RefUEling ...oeevvieiieeiieeeceeee 160
Specifications .......ccceeeeeiiiiiennnes 385
Tank content/reserve fuel ............. 384
Fuel filler flap
Emergency release ........ccccuueeeee.n. 163
Opening/closing .......ccovceeeriieennnes 162
Fuel filter (display message) ............ 248
Fuel level
Calling up the range (on-board
COMPULET) weveeiiiieeiiee e 219
Fuel tank
CapaCity .eeeeeeveeeeeeiieee e, 384
Problem (malfunction) ................... 164
Fuse allocation chart (vehicle tool
KIt) oo 322
Fuses
Allocation chart .......ccccoeviiiieeeennn. 343
Before changing .......cccoceeeviennneen. 343
Fuse box in the cargo
compartment .......cccceeeeiinniiiieenenn. 344
Fuse box in the engine
compartment ......coeeveeiiieiiieee 343
Fuse box in the trunk .........cc.......... 343
Important safety notes ................. 342

Garage door opener
Clearing the memory ......ccccoeoueeeee
NOEES .o



Opening/closing the garage door .. 304
Programming (button in the rear-

VIEW MIITOT) toeeiiiiieeeiiieeeeeieeee e 302
Gasoline ........cccooceeeiiiiiiiiciceee 161
Gear indicator (on-board
computer) ......ccooeeiiiiniiiieeeeeeen 230
Gear or selector lever (cleaning
guidelines) ........coccceeviiiiiiiniiinieeen, 319
Genuine Mercedes-Benz parts ......... 380
Glove boX .......coceevieiiiiiiiiiiecene, 274

Handbrake
see Parking brake
Hazard warning lamps ...................... 118
Headlamp cleaning system
NOLES weeeeiiieeeieeeeeeeeeeceeeee 389
Headlamps
Adding fluid to cleaning system ..... 311
Cleaning system (function) ............ 117
FOgEINg UP «ovvveeeieiiiceecceeee 120

see Automatic headlamp mode
Head restraints
AdJUSEING e
Adjusting (angle) ....ccoooveeeneeenineenne
Adjusting (electrically) ........cconneee.
Adjusting (rear) ...ooeeeeeeeeeeeeenneeenne
Installing/removing (rear)
LUXUIY et
see NECK-PRO head restraints
Heating
see Climate control
High-beam headlamps

Changing bulbs .......cccceevvveeriiieenns 123

Display message ......cccceeevveeernnenne 243

Switching Adaptive Highbeam

Assist on/off ....oooviiiiiiiiiieieeeel 118

Switching on/off .....ceeeviiiiinneenn. 117
Hill start assist ..........cccccceviiniennen. 148
HOLD function

Display message ......cccceeevvveernnennne 250

Function/notes ......ccooovvvvveveeeeenes 187
Hood

ClOSING evevieierieeeieeeesteeee e 309

Display message ......cccceeevvveernnenne 258

OPENING ..eeiieeiieeeieee et 308
Hydroplaning ........c.ccccooevviivicnnen. 173

Ignition lock

see Key positions
Immobilizer .............cooceeiiiniiinn, 71
Indicator lamps

see Warning and indicator lamps
Indicators

see Turn signals

Infrared lamps (changing bulbs) ...... 123
Insect protection on the radiator.... 309
Instrument cluster
OVEIVIEW oo 29
Settings .oeeveieeiieeee e 226
Warning and indicator lamps ........... 30
Instrument cluster lighting ................ 29
Instrument lighting
see Instrument cluster lighting
Interior lighting
Automatic control ........cccceeeeueeeee. 120
Delayed switch-off (on-board
COMPULET) eeiiiieeeeeiiirieee e 228
Emergency lighting ........ccooeenneeee.. 121
Manual control ......c.ccceceevvenieenneenne. 121
OVEIVIEW ..oviiiiiiiicieiiecieceeeeene 120
Reading lamp ....cooooeeiiiiiiniicineen. 120
Setting the brightness of the
ambient lighting (on-board
COMPULET) weveeeiiieeeiiieeeiieeeeiiee s 227

see Interior lighting

Jack
Storage location .....c..ccceecveereueeene 322
USING weveeiiiieieieeeeeee e 330
Jump starting (engine) ...................... 338
k.
Key
see SmartKey
KEYLESS-GO
Convenience closing feature ............ 92
Display message .....cccccvveeveeveeennenn. 259
Locking woeeeeeeeiieeee e 75
Start/Stop button ......ccccceeveviennens 145
Starting the engine ......cccccceeeniiee 147

UNIOCKING «.veeiiieiiiiiiceiceeieeeee 75




Key positions

KEYLESS-GO ...ooverieeieiicienicienne. 145
SmartkKey .....oooeeviiiieiniiieice 145
Kickdown
Driving tips .eeecvveerieerniieniieenieeee 156
Manual drive program ..........cc.cc.... 159
Kneebag .......ccocoeiiiiiiiiiiiiiiis 42
Lamps
see Warning and indicator lamps
Lane-change assistant
see Blind Spot Assist
Lane detection (automatic)
see Lane Keeping Assist
Lane Keeping Assist
Activating/deactivating ................. 225
Display message .....cccccceeevieeeennenn. 250
Function/information .................... 205
Lane Tracking package ..................... 203
Lap time (RACETIMER) ...........cccc..... 231
LATCH-type (ISOFIX) child seat
aNChOrS .......cooiiiiiiiiiiciicec e, 59
License plate lamp (display
MESSAZE) .eeeieeieiiiieeiieeeiieeeieeeeeeeae 243
Lighting
see Lights
Lights
Activating/deactivating the
interior lighting delayed switch-off . 228
Automatic headlamp mode ............ 116
Cornering light function ................. 118
Display message .....ccccceeverueenieenne 242
Driving abroad .........cccoecieeeiniineen. 114
Fog 1amps .....oeveviiiiiiiiciicceeee, 116
Hazard warning lamps .........ccc....... 118
High beam flasher ........ccccoceenenee. 117
High-beam headlamps ................... 117
Light SWItch ...coceverniiiniiiniciicee 114
Low-beam headlamps .........cccc....... 115
Parking 1lamps ......cccovieeinienineeen. 114
Rear fog lamp ......ccceevveeviiieenicennns 116
Setting the brightness of the
ambient lighting (on-board
COMPULET) weenvieeiienieeiieeeeeeeieene 227
Switching Adaptive Highbeam
Assist on/off ..ol 227

Switching the daytime running
lamps on/off (on-board

COMPULET) weeieiiieeiiee e 227
Switching the daytime running
lamps on/off (switch) ......cccccueeeee. 115
Switching the exterior lighting
delayed switch-off on/off (on-
board computer) .....cccccveeveieeennnenn. 227
Switching the surround lighting
on/off (on-board computer) .......... 227
Turn signals ...oocveeeeeiiiieiiiiieeees 117
see Changing bulbs
see Interior lighting
Light sensor (display message) ....... 245
LIM indicator lamp
Cruise control .......ccecceeeveeeveecrneenne 176
DISTRONIC PLUS ....cceeieiiieienne. 180
Loading guidelines ...................cc.....c. 274
Locking
see Central locking
Locking (doors)
AutOMALiC .eovveeiiiciieeieceececeee 83
Emergency locking ......cccccevvieencenn. 84
From inside (central locking
button) ...cooeiiii 82
Locking centrally
see Central locking
Locking verification signal (on-
board computer) ........cccccceeiiiinnnnnnn. 228
Low-beam headlamps
Changing bulbs .......cccoovvvveeiiieennns 122
Display message .....cccccceeevvveeennnenn. 242
Setting for driving abroad
(symmetrical) ....ooovoueeiniieniieneen. 114
Switching on/off ....ccciiiiiiiiiiinees 115
Luggage holder (EASY-PACK load-
securing Kit) .........ccccoeeiieniiiiiiiies 285
Lumbar support
Adjusting the 4-way lumbar
SUPPOIT e 103
Luxury head restraints ..................... 101

M+S tires ....coooovvvvevvveeiieeeeeeee. 174, 348
Maintenance
see ASSYST PLUS service interval
display



Malfunction message
see Display messages
Malfunctions relevant to safety

Reporting ....ccceveeeeieeeriieeeeeeieeee 25
Massage function (PULSE) ............... 103
Matte finish (cleaning
instructions) ...........cccccoveiiiinninn. 316
mbrace

Call Priority «occveeeereeieeeeiee e 300

Display message .......cccevevveeueennee. 237

Downloading destinations

(COMAND) ..o 300

Emergency call .....ccccceeeiinniienenn. 297

Important safety notes .................. 296

Locating a stolen vehicle ............... 301

MB info call button .........cccccceeenne 299

Remote vehicle locking .................. 301

Roadside Assistance button .......... 298

Search & Send ....cccceevveeviencieennenn. 300

Selftest coveerieeieiieiieeeeee 296

SYStEM et 296

Vehicle remote unlocking .............. 300
Mechanical key

Function/notes .......eeeeeeeeeeeeeeciinnnnn, 77

Locking vehicle .......cccceevveiieeeninennne 84

Unlocking the driver's door .............. 83
Memory card (audio) ...........ccceceeene 222

Memory function
Message memory (on-board
computer) ......ccoooiiiiiiiii
Messages

see Display messages
Mirrors

see Exterior mirrors

see Rear-view mirror

see Vanity mirror
Mobile phone

Menu (on-board computer) ............
Modifying the programming
(SmartKey) .......cccceevviieeeciiieeiieeieee 77
MOExtended run-flat system ...........
MP3

Operating ....o.cceevveervieeniieenieenee

see separate operating instructions
Multifunction display

Function/notes .......ccoevvvvvvviceeeeens

Permanent display ........cccccevueeeenne

Multifunction steering wheel

Operating the on-board computer. 215

OVEIVIEW oot 31
N
Navigation

Menu (on-board computer) ............ 220

On-board computer .......cccceeveunnnes 220

see separate operating instructions
NECK-PRO head restraints

Operation ....cc.ceeeveeenceeenieeeneeeeee. 50

Resetting after being triggered ........ 51
Night View Assist Plus

Activating/deactivating ................. 201

Cleaning .....coceeveeneeneeneeneeneenieens

Function/notes

Problem (malfunction) ................... 203
Notes on breaking-in a new
vehicle ... 144

Occupant Classification System

(OCS)
FaUIS oo 49
Operation ......ccceeeeeereeieenieeeeeeeen. 44
System self-test ...coccceveeevierieinecnns 47
Occupant safety
Children in the vehicle ........cccc..cc.... 56
System OVerview .........ccecceeeeveeeennnen. 38
Octane number (fuel) ..........c............ 385
Odometer ........ccccevveeeiienienieeieeee, 219
see Trip odometer
Oil

see Engine oil
On-board computer

AMG MEeNU ..eeeiiieiieieeeeeeeeeee
Assistance menu ...

Audio MENU e
Convenience submenu .................. 229
Displaying a service message ........ 313
Display messages .....ccccocouveeereuneenn. 234
DISTRONIC PLUS ....ccceeiiiiiieiienne 183
Factory settings submenu ............. 230
Important safety notes .................. 214
Instrument cluster submenu .......... 226
Lighting submenu .........cccccoeviieeen. 227




Menu OVErview ........cccceeeeeveeeeneeenn. 218
Message memory .......coeeeveuevnnnnnne 234
Navigation menu ........cccceeeeeeeennneen. 220
Operating video DVD .........cccouueeenee 222
Operation ......ccceveeevcieenieeneeeen. 215
RACETIMER ....ooiiiiiiiieiieeeiieees 231
SErvice MenU ..c..ceecveereerieeneennens 226
Settings Menu .....oeevevveiiieeeennes 226
Standard display .....cccccceveeriieennnes 219
Telephone Menu .....cccceevveeeeneennnen. 222
Trp MENU oo, 219
Vehicle submenu .........cccoeneeie 228
Operating system
see On-board computer
Outside temperature display ........... 215
Overhead control panel ...................... 35
Override feature
Rear side windows ......c..ccccceeevueennne. 62
]
Paint code number ..............cccceeee. 381
Paintwork (cleaning instructions) ... 316
Panic alarm ..........cccoceiiiiiiiiiinice 62
Panorama roof with power tilt/
sliding panel
Opening/closing .....cccceeevveeecieeeennnnn. 94
Opening/closing the roller
sSUNbING oo 95
Problem (malfunction) ............ccc...... 96
ReSetting ..cccovvvveeiiiiiiiiecee 95
Panorama sliding sunroof
Important safety notes .......ccccc....... 93
Parcelnet ..........cccooviiiiiiiiniiiiie 277
Parking ........ccooovemiiiniciiiiiieiceees 167
Important safety notes .................. 167
Parking brake .......ccccceevvveieininnnnnnn. 169
Position of exterior mirror, front-
PasSeNger Side ......cocceeveeniercuennuennne 110
Rear view camera .........cccceeevueeennn. 198
see PARKTRONIC
Parking aid
Parking Guidance .........ccccocveenenee. 195
see Exterior mirrors
see PARKTRONIC
Parking brake
Display message .....cccccceeevueeeennnn. 237
Notes/function ........cooeeeeveecnnnnnnns 169

Parking Guidance

Display message .....cccccceeevveeeennenn. 251
Important safety notes ................. 195
Parking lamps (changing bulbs) ...... 123
PARKTRONIC
Deactivating/activating ................. 194
Driving system .....cccoeevveevciieeeennnn. 192
Function/notes ..........vveeeeeeeennnn. 192
Problem (malfunction) ..........cc....... 195
Range of the sensors .........ccoceeeeee 193
Warning display ......ccceeeeevviiieeennnne 193
PASSENGER AIRBAG OFF indicator
IamP o 44
Pedals .......ccocoiiiiiiiiiie 170
Permanent four-wheel drive
see 4MATIC (permanent four-
wheel drive)
Plastic hooks ...........cccccceeviiiiicnnicnns 281
Plastic trim (cleaning instructions) . 319
Power washers ..........cccccceeveevienneene 315
Power windows
see Side windows
PRE-SAFE® (Preventive occupant
safety system)
Display message .....cccccceeevveeennnnn. 237
Operation .....ccceeeeveeeerieeenvieerreeenee 50
PRE-SAFE® Brake (vehicles with
DISTRONIC PLUS)
Display message .....cccccceeevvveeennnenn. 238
Function/notes .....cceeeveeeeeccvveeeeennns 69
Switching on/off ....ccciiiiiiiiices 225
Warning lamp ....cooceeriieinieiniienne. 270
Preventive occupant safety
system
see PRE-SAFE® (Preventive
occupant safety system)
Product information ............................ 22
Program selector button .................. 156
Pulling away
Automatic transmission ................. 147
a |
Qualified specialist workshop ........... 25



RACE START (AMG vehicles) ............. 188
RACETIMER (on-board computer) .... 231
Radar sensor system

Activating/deactivating ................. 229

Display message .....ccccceeevvveenunenne 250
Radiator cover ..........cccccceviiiiiinnnen. 309
Radio

Selecting a station ........cccceevveeennnes 221

see separate operating instructions
Reading lamp ..........ccccceviiiininnen. 120
Rear axle level control (AMG
adaptive sport suspension
SYStem) .....ccoviiiiiiii e 191
Rear compartment

Setting the airflow .......ccccceeevneee. 137

Setting the air vents ......ccccoeeeunnneee 141

Setting the temperature ................ 136
Rear fog lamp

Display message .......cccceeeveeenueennnn. 244

Switching on/off ... 116
Rear seat

Display message .......cccevereeenueennen. 258

Folding the backrest forwards/

DACK e 279
Rear sill protector ............cccccvveeeennns 287
Rear view camera

Cleaning instructions ......cc.cccevueee. 318

Function/notes .......ccoovvvvvevieeeeees 198
Rear-view mirror

Anti-glare (manual) ........ccccceeeeenn. 109

Dipping (automatic) ........ccceveeeuneee. 110
Rear window blind ................cco.ce.. 292
Rear window defroster

Problem (malfunction) ................... 139
Rear window heating

Switching on/off .....oeeeviiiiiinieeenn. 139
Rear window wiper

Replacing the wiper blade .............. 126

Switching on/off .....ceeevviieiinieeenn. 125
Refueling

Fuel gauge ....coccvveeieiiiiiiiieeeee 29

Important safety notes .................. 160

Refueling process .......ccocueeevuveenen. 162

see Fuel
Remote control

Garage door Opener .......cceeeeeeunee. 302

Reporting
Malfunctions relevant to safety ........ 25
Reserve (fuel tank)
see Fuel
Reserve fuel
Display message ......cccccceeevuveeennen.
Warning lamp .....ooocvveecieeenieenieeens
see Fuel
Residual heat (climate control) ........
Restraint system
see SRS (Supplemental Restraint
System)
Retaining hook ...........cc.cccooeinnieenn.
Reverse gear
Engaging (automatic
transmMisSion) ....eeeeeeveeerieee e
Reversing lamps (display
MESSALE) ..oovvenrirreeiieieereeeeeeeenens
Roadside Assistance (breakdown) .... 23
Roller blind
see Roller sunblind
Roller sunblind
Panorama roof with power tilt/
sliding panel .....cccoeevveevciieenieeniieeee, 95

Rear side windows ......c..cccecueeneennne 291

Rear window ........cccoevveeeiiieeennnnn. 292
Roof carrier ..........ccccoeeveeviiecieee 288
Roof lining and carpets (cleaning
guidelines) .......ccccceeviiiiiiiiie 320
Roof load (maximum) ............c...cc..c... 390
Route

see Route guidance (navigation)
Route guidance (navigation) ............ 220

Safety
Children in the vehicle ........c............ 56
Child restraint systems ........ccccc...... 56
Occupant Classification System
(OCS) ettt 44
Overview of occupant safety
SYSLEMS .oevviiiiiiiiiiiiii i 38

Safety systems
see Driving safety systems




Seat belts
Adjusting the driver's and front-
passenger seat belt .......ccccoocieeeeen. 54
Adjusting the height ......coccceeeieeneee. 54
Belt force limiters ......cccocveeeeiveennnnen. 56
center rear-compartment seat ......... 55
Cleaning ......occceceeverveersiennieeienienns 320
Correct USage «..ccvveeeeeeeeeeniieeeeiennn 52
Emergency Tensioning Devices ........ 56
Fastening .......cccceevieeiniciniicieee, 53
Important safety guidelines ............. 51
Releasing .....ccceeveveeeeciiieeiieeenn 55
Safety guidelines ........cccceeeevveneen.n. 39
Special seat belt retractor ............... 59
Switching belt adjustment on/off
(on-board computer) .....ccccceeeuneeen. 229
Warning 1amp ...cooceeevieinieeninennnne. 261
Warning lamp (function) ................... 55
Seats
Active multicontour seat ................ 102
Adjusting (electrically) ....ccccceeeenneee 100
Adjusting the 4-way lumbar
SUPPOIT e 103
Adjusting the head restraint .......... 100
Cleaning the cover .....c.ccccevieeennnee 320
Correct driver's seat position ........... 98
Folding the backrest (rear
compartment) forwards/back ....... 280
Important safety notes ................... 99
Seat heating problem ..........ccccceecee 106
Seat ventilation problem ................ 106
Storing settings (memory
function) ..eeeeecieeeicieeee e 111
Switching seat heating on/off ....... 105
Switching seat ventilation on/off .. 106
Sensors (cleaning instructions) ....... 317
Service
see ASSYST PLUS service interval
display
Service interval display
Displaying service messages ......... 313
Hiding service messages ............... 313
NOLES .. 313
Service messages .....ooevveeeecuveeeenns 312
Service menu (on-board computer) . 226
Service products
Brake fluid ......covveiiiieiiiiiee 388
Capacities ....ceeeveeeeneeeeiieeeeeeee 384

Coolant (engine) .....coevveevvveerueeene 389
DEF special additives ..........ccc........ 387
Engine 0il ...ocoveveeiiieiiiee 387
FUET i 385
Important safety notes .................. 382
Refrigerant (air-conditioning
SYSEEM) wevieeeiiiieeeeeeee e 388
Washer fluid ......ccocerveenienienienen. 389
Settings
Factory (on-board computer) ......... 230
On-board computer .......ccceeevuvnnenes 226
Setting the air distribution ............... 137
Setting the airflow ............................ 137
SETUP (on-board computer) ............. 230
Side impact airbag ............ccoccceeeie. 42
Side marker lamp (display
MESSAZE) ..eeeiiieeiiieeiieeeiie et 244
Side windows
Convenience closing feature ............ 91
Convenience opening feature .......... 91
Important safety information ........... 90
Opening/closing .......cceeevveeeieeeennnnn. 90
Problem (malfunction) ...........c......... 92
ReSELtiNG ..oovveeiiiiiiieieceecceee 92
Skibag ......ccoviiii 277
Sliding sunroof
Important safety notes .......ccc.c........ 93
Opening/cloSing ......covveeveenieeneennne 94
Problem (malfunction) ..................... 96
ReSELHNG .eeovveiieieiiieeceeceeee 94
see Panorama roof with power
tilt/sliding panel
SmartKey
Changing the battery ........ccccocueeenns 78
Changing the programming ............. 77
Checking the battery ......ccoccuueeeeen. 78
Convenience closing feature ............ 91
Convenience opening feature .......... 91
Display message .....cccccceeevvveeennnnn. 259
Door central locking/unlocking ....... 74
Important safety notes .......cc.c......... 74
LOSS weiieeiieieceee e 80
Mechanical Key .......cccoveuveeriieennnnneen. 77
Positions (ignition lock) ................. 145
Problem (malfunction) ..................... 80
Starting the engine .......ccccceevueene 147
Snow chains ...........cccceeeeeeeeeenl 174, 349



Sockets
Center console ........eeeeeviiieeeeennnnes 294
Luggage compartment ........c......... 295
Points to observe before use ......... 294
Rear compartment ........ccccceeevennne 294
Spare wheel
Notes/data ........cceeeeeecvnvrrreerennnns 373
Storage location ........ccceevveerinen. 324
SEOWING weveeiiieiieeeiee e 325
see Emergency spare wheel
Specialist workshop .........c..cccccceeennen. 25
Speed, controlling
see Cruise control
Speedometer
Digital ..eeeeeeieeeiiiieeiee e 219
In the Instrument cluster ................. 29
SegMENtS cooiiiiiieiieeeeeee 215
Selecting the unit of
measurement ......cccoeeeveeeeinnnneeeen. 226
see Instrument cluster
SPORT handling mode
Activating/deactivating (AMG
VEhICIES) teviveiiiiiiiieeeeeee e 67
Warning 1amp .....oooveeeeieenieeeieeens 265
SRS (Supplemental Restraint
System)
Display message .......cceeeevveenueennee. 238
INtroduction .....cccceevveenieenieenieeee. 38
Warning lamp .....cocceeveeneeneeneeneen. 266
Warning lamp (function) ......c.c..c....... 38
Standing lamps
Changing bulbs .......cccceevveeiiiieens 123
Display message .......ccceevevveeueennen. 244
Switching on/off ..o 114
Starting (engine) ........cccccoooeeniienn. 146
Station
see Radio
Steering (display message) .............. 259
Steering wheel
Adjusting (electrically) ...ccvvveeennnnne. 107
Button overview ........ccccceeceeeieenee. 31
Buttons (on-board
COMPULET) weeeeeiiieeeiie et 215
Important safety notes .................. 107
Paddle shifters .......ccccevverceeeneennen. 157
Steering wheel heating .................. 107
Storing settings (memory
fUNCLION) weeeeieiiicecee e, 111

N

Steering wheel (cleaning

instructions) ...........cccccoeviiiiiiniinn, 319
Steering wheel heating
Problem (malfunction) ................... 107
Switching on/off .....ccooviiiiinineenn. 107
Steering wheel paddle shifters ........ 157
Stopwatch (RACETIMER) ................... 231
Stowage compartments
Armrest (Under) ....ooccvveeieeniiieeeenne 275
Cup holders .....cocceerveerniieniecnieenne 289
Eyeglasses compartment ............... 275
GlOVE DOX weeeeiiieiiiiiiiiiiccieee 274
Important safety information ......... 274
Parcel net .....ccoeveviiiiiiiiiiiieee 277
Rear ...oeeeiiiiee 276
Stowage space
Center console .......coevveevvieeenineen. 275
Stowage well beneath the trunk
FlOOK ..o 286
Summer opening
see Convenience opening feature
Summer tires ........ccocoeeiiiiiiiiinne. 348
SUN ViSO ...cooiiiiiiiiiiiccieeccc e, 290
Supplemental Restraint System
see SRS (Supplemental Restraint
System)
Surround lighting (on-board
computer) ... 227
Suspension tuning
AIRMATIC .o, 190
AMG adaptive sport suspension
SYSEEM ceiiiiiiiiiiieeeeee e 191
SETUP (on-board computer) .......... 230
Switching air-recirculation mode
ON/Off oo 139
Switching off the alarm (ATA) ............ 72
Tachometer .........cccceoveeiiiiviineeniennns 215
Tailgate
Display message .....ccccccveeeeuveeennnnn. 258
Emergency unlocking ........ccccceeeenee. 89
Important safety notes .......cccccc...... 84
Limiting the opening angle ............... 88
Opening/cloSing .....ccovveeveeriieeneenne 85



Opening/closing (automatically
from inside)
Opening/closing (automatically
from outside)
Tail lamps
Display message
Tank
see Fuel tank
Tank content
Fuel gauge
Technical data

Tires/wheels
Vehicle data
TELEAID
Call priority ..cocceevveeneeeneeeeeeieenne
Display message
Downloading destinations
(COMAND)
Emergency call
Important safety notes
Locating a stolen vehicle
MB info call button
Remote vehicle locking ..................
Roadside Assistance button
Search & Send
Self-test
System
Vehicle remote unlocking
Telephone
Accepting a call
Display message
Menu (on-board computer)
Number from the phone book
Redialing «....ooevvveiniiiiiiiicieee
Rejecting/ending a call
Telescopic rod (EASY-PACK load-
securing kit)
Temperature
Co0lant ...c.eeeeeiiieic
Coolant (on-board computer)
Engine oil (on-board computer)
Outside temperature
Setting (climate control)
Theft deterrent locking system
IMmOobilizer ......coovvveiiiiiiiiiceee
Through-loading ..............cccccveiennnis
Through-loading feature

Tilt/sliding sunroof
see Sliding sunroof

Timing (RACETIMER) .......c.c.ccoceeneee. 231
Tiredness assistant
see ATTENTION ASSIST
TIREFIT Kit ..co.oooviiiiiiiiiiiicniciinens 326
Tire pressure
Calling up (on-board computer) ..... 355
Checking manually ..........cooevunnnnes 353
Display message .....ccccceevvevveenieene 254
Maximum ..o, 352
NOLES .., 351
Not reached (TIREFIT) ......cccevuneeeen. 327
Pressure loss warning .................... 353
Reached (TIREFIT) ...coceeevveniennieennne 328
Recommended ........ccoceevvenieennnnen. 349
Tire pressure monitoring system
Function/notes .........couvveeeeeeeennn. 355
Restarting ......coooeveeeviiieeeiiieeeen, 357
Warning lamp .....coccevvervenneniennienns 271
Tires
Aspect ratio (definition) ................. 369
Average weight of the vehicle
occupants (definition) ..........cco...c. 368
Bar (definition) .....cooeveiiniiiennnieeen. 367
Characteristics ......coovveeerveeenieeene 367
Checking «..ccoeeveenieniinieniciicnees 347
Definition of terms ......cccccevvervieene 367
Direction of rotation ...........ccccc...... 371
Display message .....ccccceevveeeennenn. 254
Distribution of the vehicle
occupants (definition) .......ccccevveenne 370
DOT, Tire Identification Number
(TIN) ceeeeeee e 366
DOT (Department of
Transportation) (definition) ............ 367
GAWR (Gross Axle Weight Rating)
(definition) «.eeeeeeeenieeieeeeeeeee 368
GVW (Gross Vehicle Weight)
(definition) ..ecccveeeeeriiieeeiee e 368
GVWR (Gross Vehicle Weight
Rating) (definition) .........ccccoevieenn. 368
Important safety notes ................. 346
Increased vehicle weight due to
optional equipment (definition) ...... 368
Kilopascal (kPa) (definition) ........... 369
Labeling (overview) ........ccoceevveennne 363
Load bearing index (definition) ...... 370



Load index
Load index (definition)
Maximum loaded vehicle weight
(definition)
Maximum load on a tire
(definition)
Maximum permissible tire
pressure (definition)
Maximum tire load
Maximum tire load (definition)
Optional equipment weight
(definition)
PSI (pounds per square inch)
(definition)
Replacing
Service life
Sidewall (definition)
Speed rating (definition)
Storing
Structure and characteristics
(definition)
Temperature
TIN (Tire Identification Number)
(definition)
Tire bead (definition)
Tire pressure (definition)
Tire pressures (recommended)
Tire size (data)
Tire size designation, load-bearing
capacity, speed rating
Tire tread
Tire tread (definition)
Total load limit (definition)
Traction
Traction (definition)
Tread wear
Uniform Tire Quality Grading
Standards
Uniform Tire Quality Grading
Standards (definition)
Unladen weight (definition)
Wear indicator (definition)
Wheel rim (definition)
see Flat tire

Top Tether

Towing
Important safety guidelines
Installing the towing eye

Removing the towing eye
With the rear axle raised
Towing away
With both axles on the ground
Tow-starting
Emergency engine starting
Important safety notes
Transmission
see Automatic transmission
Transporting the vehicle
Trim pieces (cleaning instructions) .
Trip computer (on-board
computer)
Trip meter
see Trip odometer
Trip odometer
Calling up
Resetting (on-board computer)
Trunk
Emergency release
Important safety guidelines
Locking separately
Opening/closing (automatically
from inside)
Opening/closing (automatically
from outside)
Trunk lid
Display message
Opening/closing
Turn signals
Changing bulbs (front)
Display message
Switching on/off
Type identification plate
see Vehicle identification plate

Unlocking
Emergency unlocking
From inside the vehicle (central
unlocking button)



Vanity mirror (in sun visor) .............. 291
Vehicle
COrreCt USE .uveeeiiriieniieeieevieeieee 25
Data acquisition .........ccccceeeeeiieeennenn. 26
Display message .....ccccceeverueenieens 257
Equipment ..o 22
Individual settings .......ccccceeveeennnen. 226
Limited Warranty .....cc.cccceeeeenennneeeen. 26
Loading ..cccovveeeiieeeiee e 358
Locking (in an emergency) ............... 84
Locking (SmartKey) ....cccccevvervennennee. 75
LOWENNG .eeeiiiiieiieeeeeeeeee 333
Maintenance ......ccocceevieeniieeenineen. 23
Parking for a long period ................ 169
Pulling away ........cocceeveenienveeneennns 147
RaISING weveeiiieeiieeieeeceeeeee e 330
Reporting problems ........cccceeveeeeneee. 25
TOWING QWaY ..eeeeeiiiieeeniiiee e 340
Transporting «.....eeeeeeviveeeeeniieeeennne 342
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Product information

Mercedes-Benz recommends that you use
genuine Mercedes-Benz parts, conversion
parts and accessories that have been
approved for the type of vehicle.

Mercedes-Benz tests genuine parts as well as
conversion parts and accessories which have
been specifically approved for your vehicle for
their reliability, safety and suitability. Despite
ongoing market research, Mercedes-Benz is
unable to assess other parts. Therefore,
Mercedes-Benz accepts no responsibility for
the use of such parts in Mercedes-Benz
vehicles, even if they have been
independently or officially approved. The use
of non-approved parts could affect your
vehicle's operating safety. Mercedes-Benz
therefore recommends that you use genuine
Mercedes-Benz parts, conversion parts and
accessories that have been approved for the
type of vehicle. Genuine Mercedes-Benz
parts, approved conversion parts and
accessories are available from any authorized
Mercedes-Benz Center. Here, you will receive
advice about permissible technical
modifications, and the parts will be
professionally installed.

Operator's Manual

Notes on the Operator's Manual

This Operator's Manual contains a great deal
of helpful information. We urge you to read it
carefully and familiarize yourself with the
vehicle before driving.

For your own safety and longer service life of
the vehicle, we urge you to follow the
instructions and warnings contained in this
Operator's Manual. Ignoring them could
result in damage to the vehicle or personal
injury to you or others. Vehicle damage
caused by failure to follow instructions is not
covered by the Mercedes-Benz Limited
Warranty.

E Introduction

Vehicle equipment

This Operator's Manual describes all models
and all standard and optional equipment of
your vehicle available at the time of
publication of the Operator's Manual.
Country-specific differences are possible.
Please note that your vehicle may not be
equipped with all features described. This
also applies to safety-related systems and
functions. The equipment in your vehicle may
therefore differ from that shown in the
descriptions and illustrations. All the systems
found in your vehicle are listed in the original
purchase agreement of your vehicle. Should
you have any questions concerning
equipment and operation, please consult an
authorized Mercedes-Benz Center.

The Operating Instructions and the
Maintenance Booklet are important
documents and should be kept in the vehicle.

Service and vehicle operation

Service and literature

Your vehicle is covered under the terms of the
warranties printed in the Service and
Warranty Information booklet. Your
authorized Mercedes-Benz Center will
exchange or repair any defective parts
originally installed in the vehicle in
accordance with the terms of the following
warranties:

e New Vehicle Limited Warranty
e Emission Systems Warranty
 Emission Performance Warranty

« California, Connecticut, Maine,
Massachusetts, New York, Pennsylvania,
Rhode Island and Vermont Emission
Control Systems Warranty

« State Warranty Enforcement Laws (Lemon
Laws)



Information for customers in
California

Under California law you may be entitled to a
replacement of your vehicle or a refund of the
purchase price or lease price, if after a
reasonable number of repair attempts
Mercedes-Benz USA, LLC and/or its
authorized repair or service facilities fail to fix
one or more substantial defects or
malfunctions in the vehicle that are covered
by its express warranty. During the period of
18 months from original delivery of the
vehicle or the accumulation of 18 000 miles
(approximately 29 000 km) on the odometer
of the vehicle, whichever occurs first, a
reasonable number of repair attempts is
presumed for a retail buyer or lessee if one or
more of the following occurs:

(1) the same substantial defect or
malfunction results in a condition that is
likely to cause death or serious bodily
injury if the vehicle is driven, that defect
or malfunction has been subject to repair
two or more times, and you have directly
notified Mercedes-Benz USA, LLC in
writing of the need for its repair.

(2) the same substantial defect or
malfunction of a less serious nature than
category (1) has been subject to repair
four or more times and you have directly
notified Mercedes-Benz in writing of the
need for its repair.

(3) the vehicle is out of service by reason of
repair of the same or different substantial
defects or malfunctions for a cumulative
total of more than 30 calendar days.

Please send your written notice to:
Mercedes-Benz USA, LLC
Customer Assistance Center

One Mercedes Drive

Montvale, NJ 07645-0350
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Maintenance

The Service and Warranty Booklet describes
all the necessary maintenance work which
should be done at regular intervals.

Always have the Service and Warranty
Booklet with you when you bring the vehicle
to an authorized Mercedes-Benz Center. The
service advisor will record every service for
you in the Service and Warranty Booklet.

Roadside Assistance

The Mercedes-Benz Roadside Assistance
Program offers technical help in the event of
a breakdown. Calls to the toll-free Roadside
Assistance Hotline are answered by our
agents 24 hours a day, 365 days a year.

1-800-FOR-MERCedes(1-800-367-6372)
(USA)
1-800-387-0100 (Canada)

For additional information, refer to the
Mercedes-Benz Roadside Assistance
Program brochure (USA) or the "Roadside
Assistance" section in the Service and
Warranty booklet (Canada). You will find both
in your vehicle literature portfolio.

Change of address or change of
ownership

In the event of a change of address, please
send us the "Change of Address Notice"
found in the Service and Warranty
Information Booklet, or simply call the
Mercedes-Benz Customer Assistance Center
(in the USA) at the hotline number
1-800-FOR-MERCedes(1-800-367-6372) or
Customer Service Center (in Canada) at
1-800-387-0100. This will assist us in
contacting you in a timely manner should the
need arise.

If you sell your Mercedes, please leave the
entire literature in the vehicle so that it is
available to the next owner.




If you bought this vehicle used, be sure to
send in the "Notice of Purchase of Used Car"
found in the Service and Warranty
Information Booklet, or call the Mercedes-
Benz Customer Assistance Center (in the
USA) at
1-800-FOR-MERCedes(1-800-367-6372) or
Customer Service (in Canada) at
1-800-387-0100.

Vehicle operation outside the USA
and Canada

If you plan to operate your vehicle in foreign
countries, please be aware that:

« service facilities or replacement parts may
not be readily available.

« unleaded fuel for vehicles with a catalytic
converter may not be available. Leaded fuel
may cause damage to the catalytic
converter.

« the fuel may have a considerably lower
octane rating. Unsuitable fuel can cause
engine damage.

Some Mercedes-Benz models are available

for delivery in Europe through our European

Delivery Program. For details, consult an

authorized Mercedes-Benz Center or write to

one of the following addresses.

In the USA

Mercedes-Benz USA, LLC
European Delivery Department
One Mercedes Drive
Montvale, NJ 07645-0350

In Canada

Mercedes-Benz Canada, Inc.
European Delivery Department
98 Vanderhoof Avenue
Toronto, Ontario M4G 4C9
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Operating safety

Safety notes

/\ WARNING

Work improperly carried out on electronic
components and associated software could
cause them to cease functioning. Because the
vehicle's electronic components are
interconnected, any modifications made may
produce an undesired effect on other
systems. Electronic malfunctions could
seriously impair the operating safety of your
vehicle.

Contact an authorized Mercedes-Benz Center
for repairs or modifications to electronic
components.

Other improper work or modifications on the
vehicle could also have a negative impact on
the operating safety of the vehicle.

Some safety systems only function when the
engine is running. You should therefore never
turn off the engine while driving.

/\ WARNING

Heavy blows against the vehicle underbody or
tires/wheels may cause serious damage and
impair the operating safety of your vehicle.
Such blows can be caused, for example, by
running over an obstacle, road debris or a
pothole.

If you feel a sudden significant vibration or
ride disturbance, or you suspect that damage
to your vehicle has occurred:

e turn on your hazard warning flashers.
* slow down carefully.

« drive with caution to an area which is a safe
distance from the road.

Inspect the vehicle underbody and tires/
wheels for possible damage. If the vehicle
appears unsafe, have it towed to the nearest
authorized Mercedes-Benz Center or other
qualified maintenance or repair facility for
further inspection or repairs.



Qualified specialist workshop

An authorized Mercedes-Benz Center is a
qualified specialist workshop. It has the
necessary specialist knowledge, tools and
qualifications to correctly carry out the work
required on your vehicle. This is especially the
case for work relevant to safety.

Observe the notes in the service booklet.
Always have the following work carried out at
an authorized Mercedes-Benz Center:

« work relevant to safety

e service and maintenance work

e repair work

e alterations, installation work and
modifications

e work on electronic components

Proper use

/\ WARNING

There are various warning stickers affixed to
your vehicle. Their purpose is to alert you and
others to various dangers. Therefore, do not
remove any warning stickers unless the
sticker clearly states that you may do so.

If you remove any warning stickers, you or
others could fail to recognize certain dangers
and be injured.

The proper use of the vehicle requires that
you familiarize yourself with the following
information and rules:

« safety notes in this Operator's Manual

« technical data in this Operator's Manual
« traffic rules and regulations

* laws and safety standards pertaining to
motor vehicles

Problems with your vehicle

If you should experience a problem with your
vehicle, particularly one that you believe may
affect its safe operation, we urge you to

Introduction E

contact an authorized Mercedes-Benz Center
immediately to have the problem diagnosed
and rectified. If the problem is not resolved to
your satisfaction, please discuss the problem
again with a Mercedes-Benz Center or
contact us at one of the following addresses.

In the USA

Customer Assistance Center
Mercedes-Benz USA, LLC
One Mercedes Drive
Montvale, NJ 07645-0350

In Canada

Customer Relations Department
Mercedes-Benz Canada, Inc.

98 Vanderhoof Avenue

Toronto, Ontario M4G 4C9

Reporting malfunctions relevant to
safety

For the USA only:

The following text is reproduced as required
of all manufacturers according to Title 49,
Code of U.S. Federal Regulations, Part 575
pursuant to the National Traffic and Motor
Vehicle Safety Act of 1966.

Reporting safety defects

If you believe that your vehicle has a defect
which could cause a crash or could cause
injury or death, you should immediately
inform the National Highway Traffic Safety
Administration (NHTSA) in addition to
notifying Mercedes-Benz USA, LLC.

If NHTSA receives similar complaints, it may
open an investigation, and if it finds that a
safety defect exists in a group of vehicles, it
may order a recall and remedy campaign.
However, NHTSA cannot become involved in
individual problems between you, your
dealer, or Mercedes-Benz USA, LLC.
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To contact NHTSA, you may call the Vehicle
Safety Hotline toll-free at

1-888-327-4236 (TTY: 1-800-424-9153); go
to: http://www.safercar.gov; or write to:
Administrator, NHTSA Headquarters,

1200 New Jersey Avenue, SE, West Building,
Washington, DC 20590.

You can also obtain additional information
about vehicle safety from:

http://www.safercar.gov.

Limited Warranty

H Follow the instructions in this manual
about the proper operation of your vehicle
as well as about possible vehicle damage.
Damage to your vehicle that arises from
culpable contraventions against these
instructions are not covered either by
Mercedes-Benz Limited Warranty or by the
New or Used-Vehicle Warranty of
Daimler AG.

Data stored in the vehicle

Information about electronic data
acquisition in the vehicle

(Including notice pursuant to California Code
§ 9951)

Your vehicle records electronic data. If your
vehicle is equipped with mbrace', data is
transmitted in the event of an accident.

This information helps, for example, to test
vehicle systems after an accident and to
continually improve vehicle safety.

Daimler AG can access this data and submit
it:

« for safety research or vehicle diagnosis
purposes
« with the consent of the vehicle owner

e on the instruction of prosecuting
authorities

1 The system is called TELE AID in Canada.

« for use in arbitration of disputes that
involve Daimler AG, its affiliates or its sales
and service organizations

« as otherwise required or permitted by law.

Please observe the mbrace' purchase
agreement for further details on the recording
and transfer of data by this system.
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Cockpit .....ccovvvieiiieiiee
Instrument cluster

Multifunction steering wheel ............. 31
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Overhead control panel ...................... 35
Door control panel ..................ccceo.ee. 36

At a glance -



u Cockpit

At a glance -

Cockpit

@0 PO®EE ©

Function

Steering wheel paddle
shifters

Cruise control lever
Instrument cluster
Horn

DIRECT SELECT lever

PARKTRONIC warning
display

Overhead control panel
Climate control systems

Ignition lock
Start/Stop button

Page

157
176
29

153

192
35
130

145
145

®

O®e®E 66

N —

Function

Adjusts the steering wheel
electrically

Steering wheel heating
Combination switch
Parking brake

On-board diagnostics
socket

Opens the hood

Releases the parking brake
Light switch

Night View Assist Plus

PHB.10-4413-31

Page

107
107

117
169

308
169
114
200




Displays and controls

@@l @le|e

Function
Fuel gauge
Clock

Speedometer with
segments

Multifunction display

Tachometer

Page

215
216
215

P54.32-9088-31

Function Page
Coolant temperature 214

Instrument cluster lighting
brightness control: turn
clockwise or counter-
clockwise

At a glance - E



Warning and indicator lamps

& OO

At a glance -

P54.32-9091-31

Function Page Function Page
@® ESP® OFF 264 (@ Seatbelt 261
(@ Diesel engine: preglow 147 @ SRS 266
® Front fog lamps 116 @ Check engine 267
@  Rear fog lamp 116 Brakes (Canada only) 263
(®  SPORT handling mode in @  Tire pressure monitor 271

AMG vehicles 265 Coolant 268
®  Tum signal 17 ® Brakes (USA only) 263
@ ESP® 264 o T
Distance warning 270 Reserve fuel 267
® High-beam headlamps 117
Low-beam headlamps 115



Multifunction steering wheel

®
@

®

Function
Multifunction display

COMAND; see the separate
operating instructions

Rejects or ends a call
Exits phone book /redial
memory

Makes or accepts a call
Switches to the redial
memory

(+1[=]

Adjusts the volume

Mute

Switches on the Voice
Control System; see the
separate operating
instructions

Page
216

222

Multifunction steering wheel u

= P4

Function

® =

Back or deactivates the
Voice Control System

©®© [«d>]

Selects a menu

[a]lv]

Selects the submenu or
scrolls through lists

Confirms selections and
hides display messages

At a glance -

(103

218

218



Center console

Center console

At a glance -

Center console, upper section

® ©e O

Function

Hazard warning

lamps

ATA indicator lamp

Indicator lamp

Audio system/COMAND;
see separate operating
instructions

Seat heating

105

©@® QO

®

Function

[ 7| Seat ventilation

ECO start/stop
function (AMG vehicles)

PARKTRONIC
Retracts the rear seat

head restraints

Sedan: rear window
roller sunblind

Page

106

148
192

101

292




Center console, lower section
-

At a glance -

Function Page Function Page
@ Stowage compartment 274 ® Sets the vehicle level 189
AT, 2% Stowage compartment 274
Cigarette lighter 293 .
Cup holder 289 @® [ ] Selects the drive
program 156

® Sets the suspension
tuning 190

®

Audio/COMAND controller



H Center console

Center console, lower section - AMG vehicles

At a glance -

P&8.20-4424-31

Function Page Function Page
@ Ashtray 292 ® Calls up/saves the

Cigarette lighter 293 suspension tuning 191
@ Engages parking position P 168 [ 8 ] Sets the suspension

tuni 191
@  Selector lever 152 LR
@

Cup holder 289 o7 67
®  Stowage compartment 274 Drive program selector 156

Audio/COMAND controller



Function

Switches the rear
interior lighting on/off

Switches the
automatic interior lighting
control on/off

Switches the right-

hand reading lamp on/off

Opens/closes the

sliding sunroof

Opens/closes the
panorama roof with power
tilt/sliding panel and roller
sunblinds

Button for MB Info call

(mbrace system)

SOS button (mbrace
system)

Page

121

120

120

94

94

299

297

2 Observe the additional operating instructions.

® © ®0

® O

©
©
o /
-0
®
N

Overhead control panel a

i

/'

—
@

¥

Overhead control panel

PBZ2.00-2762-31
Function Page
Rear-view mirror 110
Integrated electronic
compass 305
Buttons for the garage door
opener 302
Microphone for mbrace
(emergency call system),
telephone and the Voice
Control System?
Roadside Assistance
button (mbrace system) 298
Switches the left-
hand reading lamp on/off 120

Switches the front
interior lighting on/off

121

At a glance -



At a glance - E

®©@® @0

Door control panel

Door control panel

Function

[MI[1]L2][3]

Stores settings for the seat,
exterior mirrors and
steering wheel

Adjusts the seat electrically

Unlocks/locks

the vehicle

Opens the door

(e ][allv]|B]
Adjusts and folds the
exterior mirrors in/out
electrically

Opens/closes the

side windows

Activates/
deactivates the override
feature for the side
windows in the rear
compartment

Opens/closes the
trunk lid/tailgate

111
100

82
82

109

90

62

87
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H Occupant safety

Safety -

Useful information

@ This Operator's Manual describes all
models and all standard and optional
equipment of your vehicle available at the
time of publication of the Operator's
Manual. Country-specific differences are
possible. Please note that your vehicle may
not be equipped with all features
described. This also applies to safety-
related systems and functions.

@ Please read the information on qualified
specialist workshops (> page 25).

Occupant safety

Overview of occupant safety

In this section, you will learn the most
important facts about the restraint system
components of the vehicle.

The restraint system consists of:

* seat belts

e child restraint systems

* LATCH-type (ISOFIX) child seat anchors
Additional protection is provided by:

¢ SRS (Supplemental Restraint System)
¢ NECK-PRO head restraints
* PRE-SAFE®
* Air bag system components with:
- PASSENGER AIR BAG OFF indicator lamp
- front-passenger seat with Occupant
Classification System (OCS)
The different air bag systems work
independently of each other. The protective
functions of the system work in conjunction
with each other. Not all air bags are deployed
in an accident.

/\ WARNING

Modifications to or work improperly
conducted on restraint system components
or their wiring, as well as tampering with
interconnected electronic systems, can lead

to the restraint systems no longer functioning
as intended.

Air bags or Emergency Tensioning Devices
(ETDs), for example, could deploy
inadvertently or fail to deploy in accidents
although the deceleration threshold for air
bag deployment is exceeded. Therefore,
never modify the restraint systems. Do not
tamper with electronic components or their
software.

@ See "Children in the vehicle"
(> page 56) for more information on
infants and children traveling with you in
the vehicle and restraints for infants and
children.

SRS (Supplemental Restraint System)

Introduction

SRS consists of:

* the SRS warning lamp

* air bags

e air bag control unit (with crash sensors)
* Emergency Tensioning Devices

* belt force limiters

SRS reduces the risk of occupants coming
into contact with the vehicle's interior in the
event of an accident. It can also reduce the
effect of the forces to which occupants are
subjected during an accident.

SRS warning lamp

SRS functions are checked regularly when
you switch on the ignition and when the
engine is running. Therefore, malfunctions
can be detected in good time.

The SRS warning lamp in the instrument
cluster lights up when the ignition is switched
on. It goes out no later than a few seconds
after the engine is started.

The SRS components are in operational
readiness when the SRS warning lamp
is not lit while the engine is running .



/\ WARNING

The SRS self-check has detected a
malfunction if the SRS warning lamp:

¢ does not come on at all

« fails to go out approximately 4 seconds
after the engine was started

e comes on after the engine was started or
while driving
For your safety, Mercedes-Benz strongly
recommends that you have the system
checked as soon as possible at an authorized
Mercedes-Benz Center. Otherwise the SRS
may not be activated when it is needed in an
accident, which could result in serious or fatal
injury. The SRS might also deploy
unexpectedly and unnecessarily which could
also result in injury.
In addition, improper work on the SRS creates
a risk of rendering the SRS inoperative or
causing unintended air bag deployment. Work
on the SRS must therefore only be performed
by qualified technicians. Contact an
authorized Mercedes-Benz Center.
If it is necessary to modify an air bag system
to accommodate a person with disabilities,
contact an authorized Mercedes-Benz Center
for details. USA only: Call our Customer
Assistance Center at 1-800-FOR-MERCedes
(1-800-367-6372) for details.

environment. Check your national disposal
guidelines. California residents, see
www.dtsc.ca.gov/HazardousWaste/
Perchlorate /index.cfm.

Air bags and ETDs are designed to function
on a one-time-only basis. An air bag or ETD
that has deployed must be replaced. PRE-
SAFE® has electrically operated reversible
belt tensioners in addition to the
pyrotechnic ETDs.

Do not pass seat belts over sharp edges.
They could tear.

Do not make any modification that could
change the effectiveness of the seat belts.
Do not bleach or dye seat belts as this may
severely weaken them. In a crash they may
not be able to provide adequate protection.
No modifications of any kind may be made
to any components or wiring of the SRS.
Do not change or remove any component
or part of the SRS.

Do not install additional trim material, seat
covers, badges, etc. to the:

- padded steering wheel boss
- knee bag covers

- front-passenger air bag cover

- outer side of front seat bolsters

- side trim next to the rear seat backrest
- roof lining trim

Occupant safety E

Safety -

Do not install additional electrical /
electronic equipment on or near SRS

Safety guidelines for seat belts,
Emergency Tensioning Devices (ETDs)

and air bags components and wiring.
* Keep area between air bags and occupants
A LG free of objects (e.g. packages, purses,

* Damaged seat belts or seat belts that have
been subjected to stress in an accident
must be replaced. Their anchoring points
must also be checked. Only use seat belts
installed or supplied by an authorized
Mercedes-Benz Center.

e Air bags and pyrotechnic Emergency
Tensioning Devices (ETDs) contain
perchlorate material, which may require
special handling and regard for the

umbrellas, etc.).

Do not hang items such as coat hangers
from the coat hooks or handles over the
door. These items may be thrown around in
the vehicle and cause head and other
injuries when the window curtain air bag is
deployed.

« Air bag system components will be hot after
an air bag has inflated. Do not touch them.

>>



H Occupant safety

Safety -

 Never place your feet on the instrument
panel, dashboard, or on the seat. Always
keep both feet on the floor in front of the
seat.

Improper repair work on the SRS creates a
risk of rendering the SRS inoperative or
causing unintended air bag deployment.
Work on the SRS must therefore only be
performed by qualified technicians.
Contact an authorized Mercedes-Benz
Center.

For your protection and the protection of
others, when scrapping the air bag unit or
ETD, our safety instructions must be
followed. These instructions are available
from any authorized Mercedes-Benz
Center.

Given the considerable deployment speed,
required inflation volume, and the material
of the air bags, there is the possibility of

abrasions or other, potentially more serious
injuries resulting from air bag deployment.

If you sell your vehicle, Mercedes-Benz
strongly recommends that you inform the
subsequent owner that the vehicle is
equipped with SRS. Also, refer them to the

applicable section in the Operator's Manual.

Air bags

Important safety notes

/\ WARNING
Air bags are designed to reduce the incidence
of injuries and fatalities in certain situations:

e frontal impacts (driver's and front-
passenger front air bags and driver's knee
bag)

e side impacts (side impact air bags, window
curtain air bags and pelvis air bags)

e rollover (window curtain air bags)

However, no system available today can

completely eliminate injuries and fatalities.

When the air bags are deployed, a small
amount of powder is released. The powder
generally does not constitute a health hazard
and does not indicate that there is afire in the
vehicle. In order to prevent potential
breathing difficulties, you should leave the
vehicle as soon as it is safe to do so. If you
have any breathing difficulty but cannot get
out of the vehicle after the air bag inflates,
then get fresh air by opening a window or
door.

/\ WARNING

To reduce the risk of injuries during front air
bag inflation, the driver and front-passenger
must always be seated correctly and have
their seat belts fastened accordingly.

For maximum protection in the event of a
collision, you must always be in the normal
seat position with your back against the
backrest. Fasten your seat belt and make sure
that it is correctly positioned on your body.
Since the air bag inflates with considerable
speed and force, a proper seating position
and correct positioning of the hands on the
steering wheel will help to keep you at a safe
distance from the air bag. Occupants who are
not wearing their seat belt, are not seated
properly or are too close to the air bag can be
seriously injured or killed by an air bag as it
inflates with great force instantaneously:

e Sit with the seat belt properly fastened in a
position that is as upright as possible with
your back against the seat backrest.

e Move the driver's seat as far back as
possible, still permitting proper operation
of vehicle controls. The distance from the
center of the driver's chest to the center of
the air bag cover on the steering wheel
must be at least 10 inches (25 cm) or more.
You should be able to accomplish this by
adjusting the seat and steering wheel. If
you have any difficulties, please contact an
authorized Mercedes-Benz Center.

* Do not lean your head or chest close to the
steering wheel or dashboard.
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* Only hold the steering wheel by the rim.
Placing hands and arms inside the rim can
increase the risk and potential severity of
hand/arm injury when the driver front air
bag inflates.

Adjust the front-passenger seat as far back
as possible from the dashboard when the
seat is occupied.

Occupants, especially children, should
never place their bodies or lean their heads
in the area of the door where the side
impact air bag inflates. This could result in
serious injuries or death should the side
impact air bag be deployed. Always sit as
upright as possible, wear the seat belt
properly and use an appropriately sized
child restraint, infant restraint or booster
seat recommended for the size and weight
of the child.

Failure to follow these instructions can result
in severe injuries to you or other occupants.
If you sell your vehicle, it is important that you
make the buyer aware of this safety
information. Be sure to give the buyer this
Operator's Manual.

/N\ WARNING

Accident research shows that the safest place
for children in an automobile is in a rear seat.
A side impact air bag related injury may occur
if occupants, especially children, are not
properly seated or restrained when next to a
side impact air bag which needs to deploy
rapidly in a side impact in order to do its job.
To help avoid the possibility of injury, please
follow these guidelines:

(1) Always sit as upright as possible
and use the seat belts properly.
Make sure that children 12 years
old and under use an appropriately
sized child restraint, infant
restraint, or booster seat
recommended for the size and
weight of the child.

(2)  Always wear seat belts properly.

The air bags are only deployed if the air bag
control unit detects the need for deployment.
Only in the event of such a situation will they
provide their supplemental protection.

The driver and passenger should always wear
their seat belts. Otherwise, it is not possible
for the air bags to provide their supplemental
protection.

In the event of other types of impacts and
impacts below air bag deployment
thresholds, the air bags will not deploy. The
driver and passengers will then be protected
to the extent possible by a properly fastened
seat belt. A properly fastened seat belt is also
needed to provide the best possible
protection in a rollover.

Air bags provide additional protection; they
are not, however, a substitute for seat belts.
All vehicle occupants must fasten their seat
belts regardless of whether your vehicle is
equipped with air bags or not.

It is important for your safety and that of your
passenger to have deployed air bags replaced
and to have any malfunctioning air bags
repaired. This will help to make sure the air
bags continue to perform their protective
function for the vehicle occupants in the
event of a crash.

Safety -

Front air bags

The front air bags increase protection for the
driver's and front-passenger's head and
chest.

Driver's air bag (1) deploys in front of the
steering wheel; front-passenger front air
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bag (2) deploys in front of and above the glove
box.
They are deployed:

¢ in the event of certain frontal impacts

« if the system determines that air bag
deployment can offer additional protection
to that provided by the seat belt

« if the seat belt is fastened

« independently of other air bags in the
vehicle
If the vehicle overturns, the front air bags are
generally not deployed unless the system
detects high vehicle deceleration in a
longitudinal direction.
Your vehicle has adaptive, two-stage front air
bags. In the event of a collision, the air bag
control unit evaluates the vehicle
deceleration. In the first deployment stage,
the front air bag is filled with enough
propellant gas to reduce the risk of injuries.
The front air bag is fully deployed if a second
deployment threshold is exceeded within a
few milliseconds.
The deployment of the front-passenger front
air bag is also influenced by the weight
category of the front passenger, which is
determined by the Occupant Classification
System (OCS) (> page 44).
The lighter the passenger side occupant, the
higher the vehicle deceleration rate required
(predicted at the start of the impact) for
second stage inflation of the front-passenger
front air bag. In the second stage, the front
air bags are inflated with the maximum
amount of propellant gas available.
The front air bags are not deployed in
situations where a low impact severity is
predicted. You will then be protected by the
fastened seat belt.

The front-passenger front air bag will only
deploy if:

* the system, based on the OCS weight
sensor readings, detects that the front-
passenger seat is occupied.

* the indicator lamp in the center
console is not lit, (> page 44).

« the air bag control unit predicts a high
impact severity.

Driver's knee bag

Driver's knee bag (1) provides additional
protection for the driver against:

e knee injuries

e thigh injuries

* lower leg injuries

Driver's knee bag (1) deploys below the
steering wheel. During a frontal impact, if the
system determines that air bag deployment
can offer additional protection to that
provided by the seat belt, driver's knee

bag (1) is deployed along with the driver's air
bag. The driver's knee bag (1) operates best
in conjunction with a properly positioned and
fastened seat belt.

Side impact air bags

/\ WARNING

The pressure sensors for side impact air bag
control are located in the doors. Do not
modify any components of the doors or door
trim panels including, for example, the
addition of door speakers.



Improper repair work on the doors or the
modification or addition of components to the
doors create a risk of rendering the side
impact air bags inoperative or causing
unintended air bag deployment. Work on the
doors must therefore only be performed by
qualified technicians. Contact an authorized
Mercedes-Benz Center.

/\ WARNING

Only use seat covers which have been tested
and approved by Mercedes-Benz for your
vehicle model. Using seat covers or other seat
coverings can cause a malfunction of the side
impact air bags and/or the pelvis air bags.
Contact an authorized Mercedes-Benz Center
for availability.

When deployed, the side impact air bags offer
additional protection for the thorax of the
vehicle occupants on the side of the vehicle
on which the impact occurs. However, they
do not protect the:

¢ head
¢ neck

e arms

Example: Sedan
Front side impact air bags (1) and rear side
impact air bags (2) deploy next to the outer
seat cushions.

Occupant safety H

The side impact air bags are deployed:
« on the side on which an impact occurs

e at the start of an accident with a high rate
of lateral vehicle deceleration or
acceleration, e.g. in a side impact

« independently of seat belt use

« independently of the front air bags

« independently of the ETDs

If the vehicle overturns, the side impact air

bags are generally not deployed. They are

deployed if the system detects high vehicle
deceleration or acceleration in a lateral
direction and determines that side impact air
bag deployment can offer additional
protection to that provided by the seat belt.

Side impact air bags will not deploy in side
impacts which do not exceed the system's
preset deployment thresholds for lateral
acceleration/deceleration. You will then be
protected by the fastened seat belt.

If the OCS detects that the front-passenger
seat is not occupied and the front-passenger
seat belt is not fastened (the belt tongue is
not engaged in the seat belt buckle), the side
impact air bag on the front-passenger side
will not deploy. The side impact air bag on the
front-passenger side will deploy if the front-
passenger seat belt is fastened, regardless of
whether the front-passenger seat is occupied
or not.
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Pelvis air bags

/\ WARNING

Only use seat covers which have been tested
and approved by Mercedes-Benz for your
vehicle model. Using seat covers or other seat
coverings can cause a malfunction of the side
impact air bags and/or the pelvis air bags.
Contact an authorized Mercedes-Benz Center
for availability.

Pelvis air bag deployment enhances the level
of protection of the vehicle occupants on the
side of the vehicle on which the impact
occurs.



Pelvis air bags (1) deploy next to and below

the outer seat cushions. They are deployed:

« on the side on which an impact occurs

« at the start of an accident with a high rate
of lateral vehicle deceleration or
acceleration, e.g. in a side impact

* independently of seat belt use

« independently of the front air bags

« independently of the ETDs

The pelvis air bags are generally not deployed
if the vehicle overturns, unless the system
detects high vehicle deceleration or
acceleration in a lateral direction and
determines that they can offer additional
protection to that provided by the seat belt.
Pelvis air bags (1) will not deploy in side
impacts which do not exceed the system's
preset deployment thresholds for lateral
acceleration/deceleration. You will then be
protected by the fastened seat belt.

Vehicles with OCS (USA only): if the OCS
detects that the front-passenger seat is not
occupied and the front-passenger seat belt is
not fastened (the belt tongue is not engaged
in the seat belt buckle), the pelvis air bag on
the front-passenger side will not deploy. The
pelvis air bag on the front-passenger side will
deploy if the front-passenger seat belt is
fastened, regardless of whether the front-
passenger seat is occupied or not.

Window curtain air bags

The window curtain air bags enhance the level
of protection for the head, but not chest or

H Occupant safety

arms, of the vehicle occupants on the side of
the vehicle on which the impact occurs.

The window curtain air bags are integrated
into the side of the roof frame and deploy in
the area from the A-pillar to the C-pillar.

Example: Sedan
Window curtain air bags (1) are deployed:

* on the side on which an impact occurs

« at the start of an accident with a high rate
of lateral vehicle deceleration or
acceleration, e.g. in a side impact

« regardless of whether the front-passenger
seat is occupied

¢ independently of seat belt use

« if the vehicle overturns and the system
determines that window curtain air bag
deployment can offer additional protection
to that provided by the seat belt

« independently of the front air bags

Window curtain air bags (1) will not deploy in
impacts with deceleration rates which do not
exceed the system's preset deployment
thresholds for vehicle deceleration or
acceleration. You will then be protected by
the fastened seat belt.

Occupant Classification System
(ocs)

How the occupant classification
system works

The Occupant Classification System (OCS)
categorizes the occupant on the front-



passenger seat by means of a weight sensor.
The front-passenger front air bag is
deactivated automatically for certain weight
categories. The indicator lamp
shows you the current status. If the
indicator lamp is illuminated, the

front-passenger front air bag is deactivated.
The system does not deactivate:

e the side impact air bag

« the pelvis air bag

« the window curtain air bag

e the Emergency Tensioning Devices

To be classified correctly, the front passenger
must sit:

¢ with the seat belt fastened correctly

* in a position that is as upright as possible
with their back against the seat backrest

¢ with their feet on the floor

If the front-passenger's weight is transferred
to another object in the vehicle (e.g. by
leaning on armrests), OCS may not be able to
approximate the occupant's weight category.
If the front-passenger seat, the seat cover or
the seat cushion are damaged, have the
necessary repair work carried out at an
authorized Mercedes-Benz Center.

For safety reasons, Mercedes-Benz
recommends that you only use seat
accessories which have been approved by
Mercedes-Benz.

Both the driver and the passenger should
always use the indicator lamp as
an indication of whether or not the passenger
is properly positioned.

/\ WARNING

If the indicator lamp illuminates
when an adult or someone larger than a small
individual is in the front passenger seat, have
the front passenger reposition himself or
herself in the seat until the
indicator lamp goes out.

In the event of a collision, the air bag control
unit will not allow front passenger front air bag
deployment when the OCS has classified the

Occupant safety H

front passenger seat occupant as weighing as
much as or less than a typical 12-month-old
child in a standard child restraint or if the front
passenger seat is classified as being empty.

When the OCS senses that the front
passenger seat occupant is classified as
being up to or less than the weight of a typical
12-month-old child in a standard child
restraint, the [ £ |[#o] indicator lamp will
illuminate when the engine is started and
remain illuminated. This indicates that the
front passenger front air bag is deactivated.

When the OCS senses that the front
passenger seat is classified as being empty,
the indicator lamp will illuminate
when the engine is started and remain
illuminated. This indicates that the front
passenger front air bag is deactivated.

When the OCS senses that the front
passenger seat occupant is classified as
being heavier than the weight of a typical 12-
month-old child seated in a standard child
restraint or as being a small individual (such
as a young teenager or a small adult), the
ko] indicator lamp will illuminate for
approximately 6 seconds when the engine is
started. Depending on occupant weight
sensor readings from the seat, it will then
remain illuminated or go out. With the
indicator lamp illuminated, the
front passenger front air bag is deactivated.
With the indicator lamp out, the
front passenger front air bag is activated.
When the OCS senses that the front
passenger seat occupant is classified as an
adult or someone larger than a small
individual, the indicator lamp will
illuminate for approximately six seconds
when the engine is started and then go out.
This indicates that the front passenger front
air bag is activated.

If the [ %, |[#so] indicator lamp is illuminated,
the front passenger front air bag is
deactivated and will not be deployed.
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Safety -

If the
illuminated, the front passenger front air bag
is activated and will be deployed

e in the event of certain frontal impacts

« if the impact exceeds a predetermined
triggering threshold

e independent of the side impact air bag or
pelvis air bag

If the front passenger front air bag is

deployed, the rate of inflation will be

influenced by

« the rate of vehicle deceleration as assessed
by the air bag control unit

« the front passenger's weight category as
identified by the OCS

For further information, see "Air bag display
messages" (> page 241).

/\ WARNING

According to accident statistics, children are
safer when properly restrained on the rear
seats than on the front-passenger seat. Thus,
we strongly recommend that children be
placed in the rear seats whenever possible.
Regardless of seating position, children 12
years old and under must be seated and
properly secured in an appropriate infant
restraint, toddler restraint, or booster seat
recommended for the size and weight of the
child.

The infant or child restraint must be properly
secured with the vehicle's seat belt, the seat
belt and Top Tether strap, or lower anchors
and Top Tether strap, fully in accordance with
the child seat manufacturer's instructions.

Occupants, especially children, should always
sit as upright as possible, wear the seat belt
properly and use an appropriately sized infant
restraint, toddler restraint, or booster seat
recommended for the size and weight of the
child.

Children can be killed or seriously injured by
an inflating air bag. Note the following
important information when circumstances
require you to place a child in the front-
passenger seat:

e Your vehicle is equipped with air bag
technology de